Community & Economic Development
1420 Miner Street, Des Plaines, IL 60016
P: 847.391.5380 | W: desplaines.org

March 20, 2020

Dear Business Owner,
The City is committed to working in partnership with our businesses during this difficult time. When Governor
J.B. Pritzker issued his executive order on March 16, 2020, a portion of the document addresses curbing the
spread of COVID-19 by closing down dine-in service for all restaurants and bars in the State of Illinois.
Like many of our food and bar establishments, the City is also feeling the impact of these difficult times and are
confident all our local businesses can bounce back once this situation is over. Please know that we understand
the challenges that Governor Pritzker’s announcement presents for your business, but it is still our duty to
enforce all aspects of the order in the City Des Plaines.
For your convenience, we have attached a copy of Governor Pritzker’s executive order requiring all restaurants
and bars in the State of Illinois to close to dine-in customers. The Governor’s Order is in effect until Monday,
March 30, 2020, although it is likely that the order will be extended. In the meantime, only the following types
of restaurant services will be permitted in the City:


Drive-Through Service – Patron drives a vehicle to a designated window on the building to place and/or
obtain a prepared food and/or packaged liquor order;



Curbside Service – Patron parks vehicle at or in front of restaurant or bar, waiting in the vehicle for the
restaurant, or bar, employee to deliver prepared food and/or packaged liquor order to the parked vehicle;



Delivery Service – Restaurant or bar employee delivers prepared food and/or packaged liquor directly to the
address of the patron; and



Pick-Up Service – Patron enters restaurant or bar to order, purchase, and pick-up food and/or packaged liquor,
BUT ONLY if the business has space and facilities to accommodate adequate social distancing (no less than
six feet between patrons) and can consistently clean and disinfect areas coming into contact with customers.

The City commends our business partners for their role in helping to address the spread of the virus, and we
understand the perseverance it takes to do so. Should you have further questions, please feel free to contact us at
847.391.5312.
Thank you for your cooperation.
Sincerely,

Michael McMahon
Director of Community & Economic Development

